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Part A {(Apswer any 6 guestions. Each carries 3 marks)
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How feedback from others shapes self-comeept? A
. List the dimensions of soft-skills. a
. Tefine parslangusge. 3
. Define self-disclosure. 4
. Define sggressive communication style. 3
. What are vhe factors to be take care of while analysing your audience. 3
. DHscuss the effective use of gesturcs in a presentation. 3
. Compare prompled, interactive visnal aids with pre-canned presentations. o3

Part B (Answer any 4 questions. Each carries 6 marks)

. Disenss principles of non-verbal commuynication. How dnes non-verbal commumi-

cation complernent verbal commumication? fi

Explain the communication process with the help of a disgram. Describe the role

of each component in elfeclive communication. 3 &
Discnss the relevance of self-disclosure in effectiveé communication. fi
Describe three main parts of presentation. f
Apply audience analysis and ebjective of presentation in your delivery, 6

Compose a simple presentation plan to explain how yon would use visual aids, your
voice, and hody language (o show your pession and keep the audicnee interested,
G

Part C {Answer any 2 question(s). Each carries 14 marks)

. Evaluate the limitations &n{i benefits of the constructive coping strategies. 14

(8} Analyze the different common coping patterns such as giving up, acting. ag-
sressively, and blaming oneself and a0 on and elaborate their lizsnitatione, 7

#



{b) Upmpare and contrast the éffectiveness of differenl coping strategios such
a8 exercise , meditation | and relaxation in managing stress and promoting
overall wellness &

17, Identify the importence of self-regulation and self-cfficacy. Elrborate on sell-
defeating bokavior. I



