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Answer any three questio uestion carries 1 mark.
1. Name any two types of e-com
2. Expand IMPS.

3. What is decision support syst

4. What is e-SCM ? (3x1=3)

Answer any three queg,-figns:f-rpm ' ach‘fqyggtipn carries 3 marks.

5. Define CRM. Expiain the elen

6. Write a short note’on IT Act20@9

7. Explain B2C business process.

8. Write the steps to create a pivot table in a spreadsheet. (3x3=9)
PART -C |

Answer any one question from the following. Each question carries 8 marks.

9. Explain the concept of ERP. Discuss its features and benefits in integrating
business systems.

10. What is e-gvovemance ? Explain different types of e-governance. (1x8=8)
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