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III. MARKETING
5B12BBA : Consumer Behaviour
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Answe r al I qu estions. Each questionca*i.$,s$ fi ark.

{ r.\afina mn*irrcrinn 'i:rlilirl;ii;,ili';i"',:,,1',""'i-.,.1t,',""tttt"1. Define motivation.

2. What is consumer pe

3. What is the cognitive

4. Point out the features of

5. What is subculture ?

6. Define consumer behavioui.

8. Discuss the factors that influence poSt:pui''Chase behavior.

9. Name the components of consumer attitude.

10. Discuss the purpose of analyzing buying behaviouf.

11. Explain the differenl types of reference groups.

12. What are the effuc.ts of customer dissatisfaction on business ?

13. Explain lhe stages in the consumer decision process"

14" \ lhat are the determinants of the customer needs ?

Max. Marks:40

(6x1=6)

(6x2=12)
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PART - C

Answer any 4 questigq.srrFach{ugstiqn carrie. S.ryrqks , i

1 5. De sc ribe th e ste ps' in'vonred ln' ttii' cons u me r re.se, drcfr pruce ss.

16. Discuss the characteristics of sociaf.dogg. ; , :.'.,

1 8.,Yllhat ar€ thsdifterent.tyge. s

19. Discuss the psyctrolog

20. Explairithe determinants of

Answer any 2 questions. Each

21. What is customer
satisfaclion.

22.

23.

24.

Explain Howard Shethis
,i'1".

Discuss the fiactorg'influ,

What is consumer'.b'dhavior

behaviour.


